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How to get the best of shoddy shops, crooked car-dealerships, and heartless HMOs--without having to hire
an attorney.
    
The Miss Manners of the consumer kvetch shows readers how to go postal, with complaint letters designed
to melt the heart and sting the conscience of the most obdurate, negligent, or customer-hostile corporations.  

Drawing on her experience as a pen-for-hire for irate consumers--and on the advice of clients, attorneys, and
CEOs--Ellen Phillips shows readers:              
- Who to write to, what to say, what to ask for  
- The names and addresses of over 600 major companies
- How to draft personal petitions covering everything from tenant-landlord disputes to workman's
compensation
- Suggestions on what steps to take to avoid litigation
- Consumer Smarts for automobile buyers
- How to protect yourself from fraudulent business solicitations
- Navigating the courts to ensure the well-being of your family and children
- Help in getting proper coverage from your HMO
- And--because sometimes the world is on your side--how to write the perfect thank- you note.

Delightfully readable, easy to use, and filled with the addresses of hundreds of corporate customer relations
offices and state and federal agencies, Shocked, Appalled, and Dismayed! is an essential resource for
anyone who wants to reach out and scold somebody.
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From reader reviews:

David Cain:

As people who live in typically the modest era should be up-date about what going on or info even
knowledge to make these keep up with the era and that is always change and make progress. Some of you
maybe may update themselves by reading books. It is a good choice in your case but the problems coming to
you is you don't know what type you should start with. This Shocked, Appalled, and Dismayed! How to
Write Letters of Complaint That Get Results is our recommendation so you keep up with the world. Why,
since this book serves what you want and need in this era.

Jeanne Newman:

The knowledge that you get from Shocked, Appalled, and Dismayed! How to Write Letters of Complaint
That Get Results is the more deep you searching the information that hide within the words the more you get
interested in reading it. It doesn't mean that this book is hard to understand but Shocked, Appalled, and
Dismayed! How to Write Letters of Complaint That Get Results giving you joy feeling of reading. The
author conveys their point in particular way that can be understood by means of anyone who read that
because the author of this guide is well-known enough. This particular book also makes your current
vocabulary increase well. It is therefore easy to understand then can go together with you, both in printed or
e-book style are available. We suggest you for having that Shocked, Appalled, and Dismayed! How to Write
Letters of Complaint That Get Results instantly.

Manuel Porter:

This Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That Get Results tend to be
reliable for you who want to become a successful person, why. The explanation of this Shocked, Appalled,
and Dismayed! How to Write Letters of Complaint That Get Results can be one of many great books you
must have is usually giving you more than just simple examining food but feed a person with information
that possibly will shock your preceding knowledge. This book is actually handy, you can bring it almost
everywhere and whenever your conditions in the e-book and printed people. Beside that this Shocked,
Appalled, and Dismayed! How to Write Letters of Complaint That Get Results giving you an enormous of
experience for example rich vocabulary, giving you demo of critical thinking that we know it useful in your
day action. So , let's have it appreciate reading.

Wanda Jacobsen:

Reading a guide make you to get more knowledge from it. You can take knowledge and information from
the book. Book is composed or printed or created from each source in which filled update of news. On this
modern era like now, many ways to get information are available for you. From media social like newspaper,
magazines, science guide, encyclopedia, reference book, book and comic. You can add your understanding
by that book. Ready to spend your spare time to open your book? Or just searching for the Shocked,
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