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Innovation, claims quality consultant Subir Chowdhury, is part of America’s DNA. No other country in the
world matches America’s creative drive and its ability to turn innovative ideas into revolutionary
products–from antilock brakes and steel-belted radial tires to sophisticated software and microprocessors.
But as fast as we introduce new products, we lose the markets we establish to countries that know how to
manufacture higher quality versions for less money. As Japanese and European firms win market share by
concentrating on quality, America is continually forced to rely on innovation to stay ahead.

In The Ice Cream Maker, Chowdhury uses a simple story to illustrate how businesses can instill quality into
our culture and into every product we design, build, and market. The protagonist of the story is Peter
Delvecchio, the manager of a regional ice cream company, who is determined to sell its ice cream to a
flourishing national grocery chain, Natural Foods. In conversations with the Natural Foods manager, Peter
learns how the extraordinarily successful retailer achieves its renowned high standard of excellence, both in
the services it provides its customers and in the foods it manufactures and sells. Quality, he discovers, must
be the mission of every employee; by learning to listen, enrich, and optimize, he can encourage and sustain
the highest levels of quality in everything the company does.

Like Fish! and Who Moved My Cheese? The Ice Cream Maker offers an essential and universal lesson about
one of industry's foremost challenges in a thoroughly engaging style. For managers and executives, small
business owners and entrepreneurs, The Ice Cream Maker is a compelling, eye-opening guide to the most
effective ways to achieve excellence and become industry leaders on the global stage.

From the Hardcover edition.
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From reader reviews:

Ethel Ellis:

Information is provisions for those to get better life, information today can get by anyone at everywhere. The
information can be a know-how or any news even restricted. What people must be consider whenever those
information which is from the former life are difficult to be find than now's taking seriously which one is
suitable to believe or which one the particular resource are convinced. If you have the unstable resource then
you obtain it as your main information we will see huge disadvantage for you. All those possibilities will not
happen inside you if you take The Ice Cream Maker: An Inspiring Tale About Making Quality The Key
Ingredient in Everything You Do as the daily resource information.

Kina Chatman:

This book untitled The Ice Cream Maker: An Inspiring Tale About Making Quality The Key Ingredient in
Everything You Do to be one of several books which best seller in this year, here is because when you read
this e-book you can get a lot of benefit in it. You will easily to buy this book in the book retail store or you
can order it via online. The publisher with this book sells the e-book too. It makes you more easily to read
this book, because you can read this book in your Touch screen phone. So there is no reason for your
requirements to past this guide from your list.

Jeffery Chavis:

Do you have something that you want such as book? The book lovers usually prefer to opt for book like
comic, limited story and the biggest an example may be novel. Now, why not trying The Ice Cream Maker:
An Inspiring Tale About Making Quality The Key Ingredient in Everything You Do that give your
satisfaction preference will be satisfied by reading this book. Reading habit all over the world can be said as
the method for people to know world much better then how they react towards the world. It can't be
explained constantly that reading routine only for the geeky individual but for all of you who wants to
always be success person. So , for every you who want to start looking at as your good habit, you can pick
The Ice Cream Maker: An Inspiring Tale About Making Quality The Key Ingredient in Everything You Do
become your own personal starter.

Bruce Williamson:

As a student exactly feel bored to reading. If their teacher questioned them to go to the library as well as to
make summary for some e-book, they are complained. Just tiny students that has reading's heart or real their
interest. They just do what the trainer want, like asked to the library. They go to right now there but nothing
reading significantly. Any students feel that studying is not important, boring and can't see colorful pictures
on there. Yeah, it is being complicated. Book is very important to suit your needs. As we know that on this
period of time, many ways to get whatever we want. Likewise word says, many ways to reach Chinese's
country. Therefore , this The Ice Cream Maker: An Inspiring Tale About Making Quality The Key



Ingredient in Everything You Do can make you experience more interested to read.
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