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Trabajar en Experiencia de Cliente no tiene que ver con la bondad del ser humano. Es obvio que a todos nos
gusta hacer feliz a la gente, pero no suele ser nuestro trabajo. Sin embargo, si la felicidad del cliente se torna
en rentabilidad: ¡ese sí es nuestro trabajo! Y es que, según todos los estudios e investigaciones, hay una
correlación, casi perfecta y positiva, entre invertir en Experiencia de Cliente y la rentabilidad empresarial.
En este libro se han analizado los errores más comunes en la Experiencia de Cliente y Gestión del Servicio,
planteando soluciones preventivas que eviten dichos problemas, dichos errores.
Se ha intentado hacer un libro innovador, desde el punto de vista gráfico y del continente. Es una obra que se
puede leer, de forma complementaria, haciendo uso de los materiales existentes en la web
www.100erroresexperienciacliente.com y que se completa con vídeos, a modo de píldoras breves y concisas.
Todo con un enfoque pragmático que parte del concepto de la rentabilidad de la Experiencia.
A lo largo de la obra encontrarás soluciones para:
• Mejorar la organización del servicio.
• Gestionar mejor la experiencia del cliente.
• Gestionar las relaciones con los clientes y la comunicación.
• Mejorar la experiencia del cliente durante la venta.
• Gestionar, por supuesto, la Atención al Cliente.
El texto que tienes en las manos es el resultado de 25 años de carrera profesional en Experiencia de Cliente
en empresas punteras del sector servicios, y de entrevistas en profundidad realizadas a destacados
profesionales del Servicio al Cliente.
Es rentable prevenir los errores en Experiencia de Cliente.
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From reader reviews:

Esther Ponce:

Have you spare time for the day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity to get spend your time. Any person spent their own spare time to take a go
walking, shopping, or went to the particular Mall. How about open as well as read a book titled Los 100
errores de la experiencia de cliente (Divulgación) (Spanish Edition)? Maybe it is for being best activity for
you. You recognize beside you can spend your time using your favorite's book, you can wiser than before.
Do you agree with it has the opinion or you have various other opinion?

Frankie Evans:

What do you concerning book? It is not important with you? Or just adding material when you require
something to explain what the one you have problem? How about your time? Or are you busy individual? If
you don't have spare time to do others business, it is gives you the sense of being bored faster. And you have
extra time? What did you do? All people has many questions above. They should answer that question
because just their can do in which. It said that about reserve. Book is familiar on every person. Yes, it is
proper. Because start from on kindergarten until university need this particular Los 100 errores de la
experiencia de cliente (Divulgación) (Spanish Edition) to read.

Latoya Palos:

This book untitled Los 100 errores de la experiencia de cliente (Divulgación) (Spanish Edition) to be one of
several books that will best seller in this year, here is because when you read this publication you can get a
lot of benefit in it. You will easily to buy this specific book in the book store or you can order it by using
online. The publisher with this book sells the e-book too. It makes you quicker to read this book, since you
can read this book in your Mobile phone. So there is no reason to your account to past this publication from
your list.

Violet Murray:

Do you like reading a publication? Confuse to looking for your selected book? Or your book ended up being
rare? Why so many question for the book? But just about any people feel that they enjoy intended for
reading. Some people likes reading through, not only science book but also novel and Los 100 errores de la
experiencia de cliente (Divulgación) (Spanish Edition) or even others sources were given expertise for you.
After you know how the great a book, you feel desire to read more and more. Science e-book was created for
teacher as well as students especially. Those guides are helping them to include their knowledge. In various
other case, beside science reserve, any other book likes Los 100 errores de la experiencia de cliente
(Divulgación) (Spanish Edition) to make your spare time a lot more colorful. Many types of book like this
one.
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