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Un guide pratique et accessible pour tout savoir sur le CRM ou la gestion de la relation client

Vos clients vous lâchent les uns après les autres ? Ou bien vous n'arrivez pas à en convertir de nouveaux ?
Actuellement, puisque répondre aux requêtes exigeantes de ses derniers semble la clé de réussite de toute
entreprise, pourquoi ne pas adopter une approche CRM (Customer Relationship Management) adaptée ?
Incontournable, cet outil complet risque bien de changer votre manière d'appréhender les contacts avec vos
clients et ce, pour le plus grand plaisir de tous : en augmentant leur satisfaction vous vous assurez
parallèlement un meilleur rendement !

Ce livre vous aidera à :
• Maîtriser les bases du CRM
• Imaginer une stratégie efficace
• Élargir et fidéliser votre clientèle
• Et bien plus encore !

Le mot de l'éditeur : 
« Avec l’auteur, Antoine Delers, nous avons cherché à sensibiliser les lecteurs à l'importance que revêt la
gestion de la relation client afin qu'ils parviennent à élargir et fidéliser leur cible. »
Juliette Nève

À PROPOS DE LA SÉRIE 50MINUTES | Gestion & Marketing 
La série « Gestion & Marketing » de la collection 50MINUTES fournit des outils pour comprendre
rapidement de nombreuses théories et les concepts qui façonnent le monde économique d’aujourd’hui. Nous
avons conçu la collection Business & Economics en pensant aux nombreux professionnels obligés de se
former en permanence en économie, en management, en stratégie ou en marketing. Nos auteurs combinent
des éléments de théorie, des études de cas et de nombreux exemples pratiques pour permettre aux lecteurs de
développer leurs compétences et leur expertise.
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From reader reviews:

Robert Wilkerson:

The actual book Valoriser la relation client avec une stratégie CRM adaptée: Comment élargir et fidéliser sa
clientèle ? (Gestion & Marketing t. 30) (French Edition) will bring one to the new experience of reading the
book. The author style to explain the idea is very unique. Should you try to find new book to learn, this book
very suited to you. The book Valoriser la relation client avec une stratégie CRM adaptée: Comment élargir et
fidéliser sa clientèle ? (Gestion & Marketing t. 30) (French Edition) is much recommended to you to read.
You can also get the e-book from the official web site, so you can more readily to read the book.

Donald Benson:

Your reading sixth sense will not betray you, why because this Valoriser la relation client avec une stratégie
CRM adaptée: Comment élargir et fidéliser sa clientèle ? (Gestion & Marketing t. 30) (French Edition) book
written by well-known writer who really knows well how to make book which might be understand by
anyone who also read the book. Written throughout good manner for you, dripping every ideas and
publishing skill only for eliminate your personal hunger then you still uncertainty Valoriser la relation client
avec une stratégie CRM adaptée: Comment élargir et fidéliser sa clientèle ? (Gestion & Marketing t. 30)
(French Edition) as good book but not only by the cover but also with the content. This is one reserve that
can break don't judge book by its protect, so do you still needing yet another sixth sense to pick this
specific!? Oh come on your examining sixth sense already told you so why you have to listening to one more
sixth sense.

Donald Foster:

In this era globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information much
easier to share. You can find a lot of personal references to get information example: internet, newspaper,
book, and soon. You can see that now, a lot of publisher in which print many kinds of book. Typically the
book that recommended to you personally is Valoriser la relation client avec une stratégie CRM adaptée:
Comment élargir et fidéliser sa clientèle ? (Gestion & Marketing t. 30) (French Edition) this book consist a
lot of the information from the condition of this world now. This kind of book was represented how do the
world has grown up. The language styles that writer require to explain it is easy to understand. Often the
writer made some research when he makes this book. This is why this book suited all of you.

Frances Drury:

As we know that book is significant thing to add our knowledge for everything. By a publication we can
know everything we really wish for. A book is a list of written, printed, illustrated or maybe blank sheet.
Every year ended up being exactly added. This e-book Valoriser la relation client avec une stratégie CRM



adaptée: Comment élargir et fidéliser sa clientèle ? (Gestion & Marketing t. 30) (French Edition) was filled
concerning science. Spend your extra time to add your knowledge about your scientific disciplines
competence. Some people has various feel when they reading a book. If you know how big advantage of a
book, you can really feel enjoy to read a book. In the modern era like currently, many ways to get book that
you simply wanted.
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