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This is a NAVAL POSTGRADUATE SCHOOL MONTEREY CA report procured by the Pentagon and
made available for public release. It has been reproduced in the best form available to the Pentagon. It is not
spiral-bound, but rather assembled with Velobinding in a soft, white linen cover. The Storming Media report
number is A309553. The abstract provided by the Pentagon follows: During times of peace, health care is
one of the foremost quality of life issues to active duty members, their families and retirees. Patient
satisfaction surveys are used to determine how patients perceive salient aspects of their medical care. There
has been substantial anecdotal evidence to suggest that patients are unhappy with their care, but past analysis
of the DoD Annual Surveys using simple frequencies of responses indicated that, overall, patients were
satisfied. This thesis, using a powerful new technique called Trellis Graphics that allows more than three
variables to be visualized simultaneously, has uncovered startling results that go beyond previous analysis,
provide evidence to support the anecdotal claims, and show that overall satisfaction is not a reliable
measurement for determining patient satisfaction. The seven factors defined by the National Committee on
Quality Assurance are each individually, and together as a group, more reliable measures. The inability to
choose a provider was clearly rated by every beneficiary group as the single greatest source of
dissatisfaction. There are also differences in satisfaction between the sexes, and among the different groups.
Active duty members, who are the primary customers of military treatment facilities, are the most
dissatisfied, and women tend to be less happy than men.
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From reader reviews:

Alex Levey:

Book is to be different for each grade. Book for children until eventually adult are different content. As it is
known to us that book is very important for us. The book Patient Satisfaction: A Visual Analysis Using
Trellis Graphics was making you to know about other expertise and of course you can take more
information. It is very advantages for you. The e-book Patient Satisfaction: A Visual Analysis Using Trellis
Graphics is not only giving you far more new information but also to be your friend when you experience
bored. You can spend your personal spend time to read your reserve. Try to make relationship together with
the book Patient Satisfaction: A Visual Analysis Using Trellis Graphics. You never really feel lose out for
everything when you read some books.

Sarah Maddocks:

In this 21st one hundred year, people become competitive in every single way. By being competitive
currently, people have do something to make them survives, being in the middle of the actual crowded place
and notice by means of surrounding. One thing that oftentimes many people have underestimated that for a
while is reading. Yep, by reading a reserve your ability to survive enhance then having chance to stay than
other is high. For you who want to start reading the book, we give you this Patient Satisfaction: A Visual
Analysis Using Trellis Graphics book as beginning and daily reading reserve. Why, because this book is
greater than just a book.

Tracey Egan:

Reading a book tends to be new life style on this era globalization. With looking at you can get a lot of
information that can give you benefit in your life. Using book everyone in this world could share their idea.
Guides can also inspire a lot of people. Lots of author can inspire their particular reader with their story or
their experience. Not only the storyplot that share in the books. But also they write about advantage about
something that you need example. How to get the good score toefl, or how to teach your kids, there are many
kinds of book which exist now. The authors on this planet always try to improve their expertise in writing,
they also doing some exploration before they write for their book. One of them is this Patient Satisfaction: A
Visual Analysis Using Trellis Graphics.

Ella Oxley:

With this era which is the greater particular person or who has ability in doing something more are more
important than other. Do you want to become certainly one of it? It is just simple method to have that. What
you should do is just spending your time little but quite enough to get a look at some books. One of the
books in the top checklist in your reading list is Patient Satisfaction: A Visual Analysis Using Trellis
Graphics. This book which is qualified as The Hungry Hills can get you closer in growing to be precious
person. By looking way up and review this book you can get many advantages.
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