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Haben Sie sich auch schon einmal über die "Servicewüste Deutschland" geärgert? Dabei ist guter
Kundenservice gar nicht schwer, wenn Sie im Kundengespräch neben der Inhaltsübermittlung die
Gefühlsebene beachten: ein Kunde, der Ihr Unternehmen anruft, möchte mehr als bloße Fakten. Er wünscht
sich das Gefühl, dass Sie sein Anliegen verstehen und sich dessen annehmen. Mit Claudia Fischer werden
Sie zum Telefonspezialisten. Sie zeigt, wie Sie sich optimal auf das Gespräch vorbereiten, mit verschiedenen
Gesprächstypen umgehen und verärgerte Kunden zu Stammkunden machen.

Lesen Sie, wie Sie
* mit der Zauber-Sprache den Kunden begeistern,
* die Profi-Stufen erfolgreicher Gesprächsführung nehmen,
* von der Reklamation zur Referenz kommen.
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From reader reviews:

Babara Lopez:

The book 30 Minuten Business-Telefonate (German Edition) can give more knowledge and information
about everything you want. So just why must we leave a good thing like a book 30 Minuten Business-
Telefonate (German Edition)? Some of you have a different opinion about book. But one aim that will book
can give many facts for us. It is absolutely right. Right now, try to closer with your book. Knowledge or
details that you take for that, you are able to give for each other; you may share all of these. Book 30
Minuten Business-Telefonate (German Edition) has simple shape but the truth is know: it has great and large
function for you. You can seem the enormous world by available and read a e-book. So it is very wonderful.

Donald Worsley:

Book is to be different for each and every grade. Book for children right up until adult are different content.
As we know that book is very important normally. The book 30 Minuten Business-Telefonate (German
Edition) had been making you to know about other understanding and of course you can take more
information. It is extremely advantages for you. The publication 30 Minuten Business-Telefonate (German
Edition) is not only giving you more new information but also for being your friend when you really feel
bored. You can spend your personal spend time to read your reserve. Try to make relationship together with
the book 30 Minuten Business-Telefonate (German Edition). You never truly feel lose out for everything if
you read some books.

Dennis Sellers:

People live in this new day of lifestyle always try to and must have the spare time or they will get great deal
of stress from both way of life and work. So , whenever we ask do people have extra time, we will say
absolutely yes. People is human not really a huge robot. Then we question again, what kind of activity have
you got when the spare time coming to a person of course your answer will unlimited right. Then ever try
this one, reading ebooks. It can be your alternative with spending your spare time, typically the book you
have read is definitely 30 Minuten Business-Telefonate (German Edition).

Irving Dorn:

A lot of guide has printed but it differs. You can get it by world wide web on social media. You can choose
the best book for you, science, comic, novel, or whatever by searching from it. It is known as of book 30
Minuten Business-Telefonate (German Edition). You can contribute your knowledge by it. Without making
the printed book, it could add your knowledge and make you actually happier to read. It is most essential
that, you must aware about guide. It can bring you from one location to other place.
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